








































































Plan Loan Protection
Distribution Guide

The content in this addendum supercedes the original content provided in Distribution Guides 2473216 (10/07) and
1473212 (10/07).

In the case of Scotia Plan Loans with two insured borrowers, both must sign the request to cancel even if 
the request is to cancel coverage for only one of the insured borrowers.” 

1474317 (04/16) Registered Trademark of The Bank of Nova Scotia.®
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How to cancel this insurance 

“You can cancel your insurance at anytime. If you cancel your insurance within

To do so, you must send a signed and dated letter to your branch, requesting cancellation. You may also use the 

You may also cancel your insurance coverage at any time thereafter. The unused portion of your premium will be 
credited to your Scotia Plan Loan. All you have to do is send a signed and dated cancellation request to your 
branch.

the date stated in your signed and dated cancellation request;

Your insurance coverage will be cancelled on the

•
•

later of the following

(Quebec only). Notice of Cancellation of an Insurance Contract, provided to you with this Distribution Guide

30 days
of the effective date all premiums you have paid will be credited to your Scotia Plan Loan.

or
the date Scotiabank receives your signed and dated cancellation request. 

Addendum to the Scotia ®
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Introduction – (Addition to existing section)

You and any Claimant under this Distribution Guide have the right to examine and obtain a copy of Your Scotia 
Plan Loan Protection application, any written evidence or record of insurability (as applicable), and the Group 
Policy, subject to certain access limitations, on request.
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Appeal of the Insurer’s decision and recourses

You or your survivors may appeal the Insurer’s decision if they deny your initial claim. The appeal must be in writing and
sent to the Insurer at the address on the back cover of this Distribution Guide. It must include:
•  the reason or reasons why the decision is being appealed; and
•  any additional information or documentation that was not submitted with the first claim.

Limitation of Actions
No action at law or in equity shall be brought to recover on this Group Policy prior to the expiration of 60 days after written 
proof of loss has been furnished in accordance with the requirements of the Group Policy. 

Every action or proceeding against an insurer for the recovery of insurance money payable under the contract is absolutely
barred unless commenced within the time set out in the Insurance Act (for actions or proceedings governed by the laws of 
Alberta and British Columbia), The Insurance Act (for actions or proceedings governed by the laws of Manitoba), the 
Limitations Act, 2002 (for actions or proceedings governed by the laws of Ontario), or in other applicable legislation. For 
those actions or proceedings governed by the laws of Quebec, the prescriptive period is set out in the Quebec Civil Code.


